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Practical Approaches to Accessioning and 
Processing Email 

What are the main challenges of email archiving that make it 
different from other types of digital data? What are the roles of 
the donor, archivist, and technologist in acquiring and 
accessioning email records in archival collections? Archivists in 
the federal, state and cultural heritage communities face these 
and other questions when acquiring collections containing 
email. In this “boots on the ground” topic track, archivists will 
present lessons learned, including real life challenges and 
successes stories, to help participants understand how policies 
and decision-making practices were applied to accessioning and 
processing email archives.



Practical Approaches to Accessioning and 
Processing Email 

What are the main challenges



“archivists will present lessons learned…”
(I certainly will)

“including real life challenges…”
(without a shadow of a doubt)

“and success stories.”
(well, you can’t win them all)



Lucille Clifton papers, circa 1936-2010



roughly 2,500 email and attachments currently 
imperfectly available to our researchers



CHALLENGE 1
Dodgy email clients

(I’m talking about you, AOL)



Challenge 1: DODGY EMAIL CLIENTS
Folder:  cliftona1112

Page  #1

Subject: [Aid4Mail  Trial  tag  #3]    RE:  The  Collected  Poems  of  Lucille  Clifton
Date: Wed,  20  Oct  2010  09:48:57
From: conners@boaeditions.org
To: klyoung@emory.edu
Cc: cliftona1112@aol.com
MD5: d1e38388146485bef4af0f3efd773238

Return‐‐‐Path:      
Received:  from  mtain‐‐‐de02.r1000.mx.aol.com  (mtain‐‐‐de02.r1000.mx.aol.com  [172.29.64.202])  by  air‐‐‐
me07.mail.aol.com  (v129.4)  with  ESMTP  id  MAILINME073‐‐‐8bba4cbef34821a;  Wed,  20  Oct  2010  
09:48:56  ‐‐‐0400    
Received:  from  mail‐‐‐pv0‐‐‐f176.google.com  (mail‐‐‐pv0‐‐‐f176.google.com  [74.125.83.176])    

by  mtain‐‐‐de02.r1000.mx.aol.com  (Internet  Inbound)  with  ESMTP  id  56C8838000084    
for  ;  Wed,  20  Oct  2010  09:48:56  ‐‐‐0400  (EDT)    

Received:  by  mail‐‐‐pv0‐‐‐f176.google.com  with  SMTP  id  12so285156pvd.7    
                for  ;  Wed,  20  Oct  2010  06:48:56  ‐‐‐0700  (PDT)    
Received:  by  10.142.211.20  with  SMTP  id  j20mr5793756wfg.408.1287582535621;    
                Wed,  20  Oct  2010  06:48:55  ‐‐‐0700  (PDT)    
Received:  from  boaws2  (70‐‐‐101‐‐‐65‐‐‐195.dsl1‐‐‐field.roc.ny.frontiernet.net  [70.101.65.195])    
                by  mx.google.com  with  ESMTPS  id  p30sm71680vcf.2.2010.10.20.06.48.53    
                (version=SSLv3  cipher=RC4‐‐‐MD5);    
                Wed,  20  Oct  2010  06:48:54  ‐‐‐0700  (PDT)    
>From:  "Peter  Conners"     

 

To:  "'Young,  Kevin'"      
Cc:     

 

References:       

 

Subject:  RE:  The  Collected  Poems  of  Lucille  Clifton    
Date:  Wed,  20  Oct  2010  09:48:53  ‐‐‐0400    
Message‐‐‐ID:      
MIME‐‐‐Version:  1.0    
Content‐‐‐Type:  multipart/alternative;    

boundary="‐‐‐‐‐‐‐‐‐‐‐‐=_NextPart_000_0264_01CB703C.0258E500"    
X‐‐‐Mailer:  Microsoft  Office  Outlook  11    
Thread‐‐‐Index:  ActvAGuVJkQ+X+sDST+jik4g8vqPkgBVMM6aAAGO68A=    
In‐‐‐Reply‐‐‐To:      
X‐‐‐MimeOLE:  Produced  By  Microsoft  MimeOLE  V6.00.2900.5994    
x‐‐‐aol‐‐‐global‐‐‐disposition:  G    
x‐‐‐aol‐‐‐sid:  3039ac1d40ca4cbef3486de9    
X‐‐‐AOL‐‐‐IP:  74.125.83.176    
X‐‐‐AOL‐‐‐SPF:  domain  :  boaeditions.org  SPF  :  none    
    
    
Re:  The  Collected  Poems  of  Lucille  Clifton    
    
    
    
Dear  Kevin,    
     

 

Thank  you  for  your     

 

enthusiasm  ‐‐‐  it  perfectly  fits  our  building  excitement  for  the  project.      
    
     

 

re:  Timeline.  We're     

 

planning  for  a  fall  2012  pub  date.  That  gives  us  a  full  year  to  quietly  assemble      
the  book.  Then  another  six  months  to  prepare  the  final  typeset,  the  cover,      
pre‐‐‐promotion,  etc.  I  am  planning  on  cutting  one  book  from  our  usual  fall      
publication  list  to  focus  additional  resources  on  printing  and  promoting  this      
major  collection.     

 

     

 

re:  your  editorial  role.     

 

I  encourage  as  much  of  this  kind  of  feedback  from  you  as  possible.     

 

I  envision  an  ongoing  dialogue  with  you,  Michael,  Lexi  and  all  the      
Clifton  sisters.  Your  comments  are  right  on.  I  want  this  to  be  as      
comprehensive  as  possible  ‐‐‐  but  with  none  of  the  scholarly  apparatus  that  you      



Challenge 1: DODGY EMAIL CLIENTS

http://www.weirdkid.com/products/emailchemy/

http://www.aid4mail.com



Challenge 2: EXPORTING EMAIL FROM A LIVE ACCOUNT

Aid4Mail’s MHT Web 
Archives file format



Challenge 1: DODGY EMAIL CLIENTS



CHALLENGE 2
Exporting email from a live account



Challenge 2: EXPORTING EMAIL FROM A LIVE ACCOUNT

LESSON LEARNED:
Don’t do this again.



THE GOOD:
 Preserved the original formatting of the email
 Provided access to emails in something like the 

original context
 Preserved most attachments

Challenge 2: EXPORTING EMAIL FROM A LIVE ACCOUNT



THE BAD:
 Not a preservation solution
 A step sideways, rather than forward

Challenge 2: EXPORTING EMAIL FROM A LIVE ACCOUNT



Local AOL PFC file

Migrated to MBOX, 
using Emailchemy

Migrated to PDF, 
using Aid4Mail

Active AOL account

Exported to MARBL 
Gmail account

Migrated to PDF, 
using Aid4Mail

TO RECAP…



CHALLENGE 3
Sharing

(Email accounts. And, on a more personal 
level, Swedish Fish.)



Challenge 3: SHARING AN EMAIL ACCOUNT





CHALLENGE 4
How best do we deliver email to our 

researchers?



CHALLENGE 4A
Attachments

(you know you’re on to a winner when your 
challenges have sub-challenges)



CHALLENGE 4B
Dates



Challenge 4B: DATES





CHALLENGE 4C
Microsoft Windows





CHALLENGE 5
Description



TO CONCLUDE…
(because a sixth challenge is where I draw 

the line)



Thank you!
dorothy.waugh@emory.edu 


